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The Generation Project is  
putting on a series of informa-
tion events about home  
security for residents in East 
Manchester. The aim of these 
events is to raise awareness of 
the factors to consider when 
you are opening  your door to 
people who you don’t know.  
 
We have invited a company of 
actors from Leeds to put on a 
play about doorstep crime. The 
play is unique because it chal-
lenges our stereotypes about 
the kind of people who might 
come to our doors.  
 
We are also liasing with the  
local police and they will be  
attending the events to tell you 
about some ways to keep your 
home safe and to answer your 
questions and concerns.  
 
Workers from Care and Repair 
and other local services will be 
attending to ensure that you 
come away from your local 
event armed with as much 
home security information as 
we can give you. 

Tuesday 2 March  
12.30 - 3.30 pm 
Gorton Community Centre, 
Highmead Street , Gorton, 
Manchester, M18 8PE 

 

Tuesday 9 March  
12.30 - 3.30 pm 
Culcheth Methodist Church, 
Regent Street, Newton Heath, 
Manchester,  M40 1PW  
 
Monday 15 March  
12.30 - 3.30 pm 
St Annes and St Brigids, Grey 
Mare Lane,  Beswick,  
Manchester, M11 3DR 
 
Monday 22 March  
12.30 - 3.30 pm  
The Church of the Apostles, 
Ridgeway Street, Miles Plat-
ting, Manchester, M40 7BJ  
 
 
 
 

Spring 2010 

Would you like to 
volunteer for  
the Generation  
Project’s assisted 
visiting service? 
 
We are looking for volunteers 
to help with an exciting new 
service for The Generation 
Project. 
 
We are starting an assisted 
visiting service which will 
enable older people to attend 
clinic appointments at North 
Manchester general hospital. 
Volunteers will accompany 
people to the clinics and see 
them safely home. 
 
Visiting the hospital can be a 
daunting experience and 
having a friendly face and 
someone to get a cup of tea 
make may all the difference to 
an older person.  
 
We need volunteers who can 
commit to six visits over a 
period of time. We  will 
provide training, support and 
out of pocket expenses. 
 
For an informal chat about this 

new service please give 
Annette or Saffron a ring   

 

0161 202 2522 
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Free transport and Hot Pot 
lunch will be provided. 
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South, East and Central Man-
chester community radio sta-
tion allFM have started a new 
radio project to bring different 
generations together. They 
are looking for people over 50 
and under 25 to get involved 
and produce radio shows. No 
experience required, all train-
ing and support given, and it’s 
free! Call Dave on 
0161 248 6888 or email 
dave@allfm.org  
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Manchester Care and Repair 
provide a Handy Help service 
to undertake small jobs and 
repairs around the home. The 
labour is free. If you are aged 
60 or above and would like to 
know more about the service 
please call us on  
0161 872 5500.  
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Age Concern Manchester is 
working with GMPTE on a 
project called ‘Travel Training’ 
to help give older people the 
confidence to use public 
transport for days out, shop-
ping or appointments. If you 
would like to start using public 
transport and need someone 
to help you, or you would like 
to volunteer to be a Travel 
Trainer please contact Julie 
Hussey  at Age Concern 
Manchester  on  
0161 223 6062 or email 
julie.hussey@ 
silverservice.org.uk  
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Do you know what advocacy 
is? Local people in East 
Manchester have been tell-
ing us that they don’t know 
what advocacy means.  
 
To mark the fact that we now 
have two new advocacy 
workers we are explaining 
advocacy and our service in 
a bit more depth.  
�
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. Speaking on someone 
else’s behalf. 
. Ensuring that people get 
what they are entitled to. 
. Help to get your point of 
view across. 
 

!��!"�'%�!��!"�'%�!��!"�'%�!��!"�'%�� ���
. Advising people what they 
should do. 
. Doing things that other  
people should do for you. 
. Making judgements about 
how you live your life. 
�
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. You may be overwhelmed 
by your circumstances 

. You may be frightened of 
authority 
. You may not be aware of 
your rights 
. You may be being abused 

 
Our advocacy workers 
Carole and Peter  (pictured 
below) are attending coffee 

mornings and meet-
ings of small local 
community groups 
to find people who 
would benefit from 
the support of an 

advocacy worker. If 
you would like one 
of them to come to 
a meeting you are 
part of, please ring 
the office to tell us 
about your group. 
 
They have a range of skills 
and experience between 
them. If you, or someone 
you know, is over 55 and liv-
ing in east Manchester and 
would benefit from the advo-
cacy service please contact 

us on 0161 202 2522.  

The Over 50s Forum Annual 
General Meeting was held on 8 
December 2009 at Barrington 
Street Centre. It was facilitated 
by the Generation Project.  
 
There was a speaker from 
Money Mentors and we ate a 
Hot Pot lunch. The meeting 
was an opportunity to look at 
the achievements of the Over 
50s Forum over the last year 
and their plans for 2010. They  

would like to continue and ex-
pand the laptop sessions which 
they run and are on the look out 
for some funding. 
 
They are now running coffee 
mornings from the Stirling Cen-
tre in Newton Heath on Tues-
day and Thursdays from 10 - 1.  
 
They are looking forward to the 
year ahead and open to new 
ideas about  trips and events 
that people would like to go to.  
 
For more information or to get 

involved contact Brenda  
Austen : 07594 167 274 
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The freezing winter should have 
generated three weeks of cold 
weather payments at  £25 per 
week.  If you believe you are  
entitled to this but have not  
received it telephone the pen-
sion service 0845 606 0265 
 
If you receive other benefits, 
contact the office that  
normally pays your benefit. 
 
If you feel you may be entitled 
and would like to be sup-
ported through the process of 
accessing these benefits 
please contact the Generation 
Project +,-,�.+.�./..+,-,�.+.�./..+,-,�.+.�./..+,-,�.+.�./..  
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Come and try a fun, different 
way of being active. Fridays 
10.30 am - 11.30am at the  
Stirling Centre, Croyden Drive 
(Bottom of Scotland Hall Road) 
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Learn more about your local 
area while aiming for your 
10,000 steps! Free fruit for all 
who attend. Open to all. Meet at 
Newton Heath Surestart, Great 
Newton Street.  Tuesdays 
12.30 - 2.30pm 
 
Contact Laura Cassidy 2231155 
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Some criminals won't go to the 
trouble of breaking into your 
home if they can just knock and 
be invited in. But don't get it out 
of proportion - you've probably 
had many genuine callers at 
your front door and not one 
trickster. Bogus callers come in 
all shapes and sizes: young 
kids, pregnant women, and 
men - from the overalled to the 
uniformed to the suited. 
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Water board officials NEVER 
need to come into your home to 
test water pressure or repair 
leaks - even in emergencies. If 
they ever do need to get in they 
must send you a letter first 
making an appointment. Gas 
and electricity meter readers 
want you to check their identity 
before you let 
them in. If in 
doubt, ring up 
and check.  
Genuine callers 
don't mind this in 
the least. Keep 
the phone numbers handy. 
Shut the door while you're 
checking - genuine callers don't 
mind! You could always join the 
password scheme so the meter 
reader gives you an arranged 
password when they call. 
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If your front door doesn't have 
glass, fit a spy-hole. Or get 
into the habit of looking 
through a window near the 
door to see who is calling. 

���	��
������	��
������	��
������	��
����
An outside light over the door 
will help you see a caller in 
the dark.   
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If you need to open the door 
to make further checks, use a 
door chain or similar device. 

�������	�������	�������	�������	� ���
don't let people in until you 
know who they are  
 

keep the door locked while 
you check their story 
 

if you let someone in, stay 
with them all the times 
 

never part with money or 
other things, whatever they 
say 
 

IF SUSPICIOUS - RING THE 
POLICE 
 

get more than one estimate 
for work 
 

official organisations 
usually write first 
 

check identity cards  
thoroughly 
 

don't let callers put pres-
sure on you to let them in; 
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These tips are taken from the Manchester City Council website 

SCOTTISH POWER       0800 400200  
(Option 4 then Option 2)  

E-ON          0800 056 6278  
N-POWER         0845 714 5146  
            (hold, do not select options) 

UNITED UTILITIES       0845 746 2200  
      (option 1) 
BRITISH GAS        0800 0728 625  
SOUTHERN ELECTRIC   0239 262 4050  
FIRE SERVICE         0800 555 815   

N - POWER  and BRITISH GAS also offer a password se rvice so callers would 
give you a password.  Phone the above number for de tails.  



W hat inspired  
members to 
start this 
group? 

The group has been going 
for 20 years and various 
people have run it. Lynne 
and Linda took over organis-
ing things on April fools day 
2009. It’s had a good reputa-
tion over the years and they 
were keen to get involved. 
 
What kind of activities 
does your group organise 
and take part in? 
We have regular raffles and 
bingo, and sometimes we go 
to the theatre or the cinema. 
We always have some food, 
sometimes it is sandwiches 
but in this cold weather 
we’ve been having hot pot! 
 
What days and times do 
you meet? 
We meet every two weeks 
on a Wednesday evening at 
the Lord Nelson pub on 
Hyde Road in Gorton, al-
though we are getting a bit  

Saffron was talking to Lynne Buksh  
If you are a member of a group and you would like to tell readers of this newsletter who you are and 

what you do, please contact Saffron Isaac at the number or address below.  

big for the space now. We meet 
at 7.00 pm until 9.30 pm.   

 
How many 
members 
come  
regularly? 
About 30  
people, and 
more are  
always  
welcome. 
 

Who can people contact if 
they are interested in getting 
involved? 
They can contact  
Lynne 0161 223 7834 or  
Linda 0161 230 7113  
after 6.00 pm 
 
What makes your group  
special? 
Everyone gets on, there’s no 
backbiting. Anyone can sit  
anywhere and everyone is 
really friendly. 
 
What are your favourite  
activities? 
I love going to the theatre, but 
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that’s not everyone’s cup of 
tea. The most popular activity 
is definitely the bingo. 
 
If someone rang you up with 
an idea about something 
they fancied doing but didn’t 
want to go on their own 
would you be able to go with 
them and check it out? 
Oh absolutely, if we are able 
to. We would really like to do 
something like that. We are 
open to new ideas about things 
the group can do. 

 
 
 
 
 
 
 
 

 
What would you like to say 
to the readers of this news-
letter about the group? 
It’s a really fun evening and 
everyone is made welcome, 
the time flies by because we 
have such a good time.  
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The Generation Project, Phoenix Mill, Piercy Street, Manchester, M4 7HY   
0161 202 2522  generation@careandrepair-manchester.org.uk 

The views expressed in this publication are not necessarily those of the Generation Project. 


